Welcome to Our New Volunteer Management Software Platform
Empowering Volunteers and Streamlining Engagement
Introduction
We are excited to announce the launch of our new volunteer management software platform! This innovative tool has been designed to make volunteering easier, more accessible, and more rewarding for everyone involved.
Why We Made the Change
Our organization thrives on the dedication and passion of our volunteers. To support your commitment and make your experience even better, we have invested in a modern platform that simplifies scheduling, communication, and tracking of volunteer hours. We believe this upgrade will help us work more efficiently and continue to grow our impact in the community.
Key Features
· Easy Sign-Up: Register for opportunities and events in just a few clicks.
· Central Dashboard: View your upcoming opportunities, hours contributed, and important updates all in one place.
· Enter and Track your time – will replace Track it Forward
· Integrated Communication: Receive messages, reminders, and announcements directly through the platform.
· Mobile Friendly: Access your account and volunteer opportunities from any device.
· Personalized Profiles: Track your achievements and connect with fellow volunteers.
Getting Started
To begin using the new platform, simply visit our new website for volunteers at Willing Warriors and follow the instructions to create your account.  ALL volunteers will need to create an account on this website, even if you have been volunteering with us for ages.
On the Home Page you will see links to 
· Welcome to our Volunteer Platform
· Frequently Asked Questions
Get Started Today!
1. Create your Volunteer Account 
1. Explore our Programs and Volunteer Opportunities 
1. Sign up for a volunteer Opportunity!

 If you need assistance, our support team is available to guide you through the process. 
· Faith Lillemo – faith.lillemo@willingwarriors.org
· Mary Collins – mary.collins@willingwarriors.org
We Appreciate Your Support!
Thank you for being a vital part of our organization. We are confident that this new volunteer management software will enhance your experience and help us make an even greater difference together. Please reach out with any questions or feedback as we transition to this exciting new system.
